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VFS's objective is to provide all students with a positive, safe and encouraging environment
in which to study. If students have a VFS related concern that they feel needs to be
addressed, we want to know about it and we will do our best to correct any problems that
they may be experiencing.

This policy governs complaints from students respecting Vancouver Film School and any
aspect of its operations.

A student who makes or is otherwise involved in a complaint will not be subject to any
form of retaliation by the institution at any time.

The process by which the student complaint will be handled is as follows:

1. Students who have program related concerns are to first address their concern with
the Program Manager or Department Head of their Program, or in the case of a specific
project, the executive producer or the project staff advisor. Most concerns can usually
be solved at this level.

2. If students should find they still are unable to resolve the concern to their satisfaction,
they must provide a written complaint by email to Erika Herndier, the Head of
Education Administration, at eherndier@vfs.com, who is responsible for investigating
and making determinations in respect of complaints.

3. If the Head of Education Administration is absent, or named in the complaint, students
should address their complaint to Hellen Ellis, Director of People and Culture at
hellis@vfs.com.

4. The student making the complaint may be represented by an agent or a lawyer.

Written reasons for the determination will be provided to the student within 30 days after
the date on which the complaint was made. If students are dissatisfied with the
determination and believe they have been misled by the institution regarding any
significant aspect of that program, they may file a complaint with the Private Training
Institutions Regulatory Unit (PTIRU) (www. privatetraininginstitutions.gov.bc.ca).

Complaints must be filed with PTIRU within one year of the date a student completes, is
dismissed from, or withdraws from the program. VFS hopes that students will not find it
necessary to go through all these steps in order to reach a resolution that satisfies their
concern. However, having this policy provide search students with a clear and fair way to
ensure that any concern will be adequately addressed.
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